§1202.72

much information, documentation, or
other evidence as needed to support
your request to amend the pertinent
record. Mark both the envelop and the
letter with the phrase ““Privacy Act—
Request To Amend Record.”

§1202.72 How does NARA handle re-
quests to amend records?

(a) NARA will acknowledge receipt of
a request to amend a record within 10
workdays. If possible, the acknowledg-
ment will include the system man-
ager’s determination either to amend
the record or to deny your request to
amend as provided in §1202.76.

(b) When reviewing a record in re-
sponse to your request to amend, the
systemm manager will assess the accu-
racy, relevance, timeliness, and com-
pleteness of the existing record in light
of your proposed amendment to deter-
mine if your request to amend is justi-
fied. If you request the deletion of in-
formation, the system manager also
will review your request and the exist-
ing record to determine whether the in-
formation is relevant and necessary to
accomplish NARA'’s purpose, as re-
quired by law or Executive order.

§1202.74 How will I know if NARA ap-
proved my amendment request?

If NARA approves your amendment
request, the system manager will
promptly make the necessary amend-
ment to the record and will send a copy
of the amended record to you. NARA
will also advise all previous recipients
of the record, using the accounting of
disclosures, that an amendment has
been made and give the substance of
the amendment. Where practicable,
NARA will also send a copy of the
amended record to previous recipients.

§1202.76 Can NARA deny my request
for amendment?

If the systemm manager denies your
request to amend or determines that
the record should be amended in a
manner other than that requested by
you, NARA will advise you in writing
of the decision. The denial letter will
state:

(a) The reasons for the denial of your
amendment request;

(b) Proposed alternative
ments, if appropriate;
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(c) Your right to appeal the denial;
and

(d) The procedures for appealing the
denial.

§1202.78 How do I accept an alter-
native amendment?

If your request to amend a record is
denied and NARA suggested alter-
native amendments, and you agree to
those alternative amendments, you
must notify the Privacy Act Officer

who will then make the necessary
amendments in accordance with
§1202.74.

§1202.80 How do I appeal the denial of
a request to amend a record?

(a) If you disagree with a denial of
your request to amend a record, you
can file an appeal of that denial.

(1) Address your appeal of the denial
to amend records signed by a system
manager other than the Inspector Gen-
eral, to the NARA Privacy Act Appeal
Official (ND), Room 3110, 8601 Adelphi
Road, College Park, MD, 20740-6001.

(2) Address the appeal of the denial to
amend records signed by the Inspector
General to the NARA Privacy Act Ap-
peal Official (N), Room 3110, 8601
Adelphi Road, College Park, MD, 20740-
6001.

(3) For current NARA employees if
the denial to amend concerns a record
maintained in the employee’s Official
Personnel Folder or in another Govern-
ment-wide system maintained by
NARA on behalf of another agency,
NARA will provide the employee with
name and address of the appropriate
appeal official in that agency.

(b) Appeals to NARA must be in writ-
ing and must be postmarked no later
than 35 calendar days from the date of
the NARA denial of a request to
amend. Your appeal letter and envelope
must be marked ‘“‘Privacy Act—Ap-
peal”.

(c) Upon receipt of an appeal, the
NARA Privacy Act Appeal Official will
consult with the system manager, legal
counsel, and such other officials as
may be appropriate. If the appeal offi-
cial determines that the record should
be amended, he or she will instruct the
system manager to amend the record
in accordance with §1202.74 and will no-
tify you of that action.
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